
MediaCore2 Streamer

Installation Manual

This manual provides the key requirements and setup steps needed to install and start using

MediaCore2 Streamer on an Axis camera.

1. Requirements

Before installing MediaCore2 Streamer, make sure you have:

1 Axis camera with ACAP support.

2 Admin login to the Axis camera web interface.

3 MediaCore2 Streamer .eap file.

4 Camera connected to the internet or local network.

5 Purchase code for MediaCore2 Streamer.

6 MediaCore2 Platform AI Camera Staff account.

7 AI Camera Feed created on the MediaCore2 Platform.

Important: The AI Camera Feed must be created inside the MediaCore2 Platform before connecting
the camera.

If no AI Camera Feed is available in your account, contact support to add a new AI Camera Feed for

your camera.

Final Customer Setup

1 Install MediaCore2 Streamer .eap on the Axis camera.

2 Start the app from the Axis camera Apps page.
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3 Open the MediaCore2 Streamer app page.

4 Enter the purchase code.

5 Click Authenticate.

6 Enter the MediaCore2 Platform domain.

7 Login using the AI Camera Staff account.

8 Select the AI Camera Feed assigned to this camera.

9 Enter the camera RTSP username/password if required.

10 Click Connect.

Note: If the AI Camera Feed does not appear after login, contact support to add or assign a new AI
Camera Feed to your account.

For best results, make sure the camera has a stable network connection and that the assigned AI

Camera Feed has already been prepared on the MediaCore2 Platform before installation.
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